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How To (Easily) Create Protocols That Clients Actually 
Follow
Nathalie Garcia 

PERSPECTIVES

Nathalie Garcia is the Co-founder and CEO of Practice 
Better, a hybrid EHR allowing you to manage and scale your 
private practice right. Practice Better helps you keep clients 
accountable and streamline your work from one secure 
place.

We understand how frustrating it can be to spend so 
much of your time putting together your clients’ protocols 
and not have them follow through. After all, they need to 
take action if they’re going to see results. The changes your 
clients will need your help to make are not always easy, but 
in many cases, they’re crucial. In order to make your 
client’s success a bit easier, it’s important to understand 
how the delivery of your professional recommendations 
can directly affect a client’s ability to follow through on 
said recommendations. 

That being said, there are multiple reasons why clients 
may not be adhering to your protocols as well as they 
could be. In this article, we’re going to walk you through 
some easy fixes you can make that will actually save you 
time on creating client protocols and help them follow 
through. Their adherence to your health and wellness 
plans aren’t only important for their own success, but for 
yours as well. As an entrepreneur (yes, you are), your 
business thrives when your clients thrive. 

Be Thorough and Organized
For every recommendation you make, be sure clients 

are absolutely clear on what, why, when and how. Whether 
you’re making nutrition, supplement or lifestyle 
recommendations, clients will need to know this for each. 

For example, if you’re making recommendations to 
clients as to what they should or shouldn’t eat, spell it out. 
Provide them with a list of approved foods, as well as a list 
of foods that they should avoid. They’ll do better following 
your directions if you can tell them why it’s important to 
their success. If there are particular food combinations 
that clients should focus on (or avoid), make that clear as 
well. You should also include a couple of quick and easy 
recipes that they can try if they get stuck. The same applies 
for lifestyle changes and even supplement 
recommendations. 

The “why” needs to be clear in order for clients to buy 
into the value of following through on your 
recommendations, as well as the confidence to take action. 
Here’s an example of how to detail and organize your food 
recommendations for your clients. 

In addition to making it easier to follow your 
recommendations, it can also save you a lot of time as you 
can save your recommendations in the Practice Better app 
and use and personalize them again and again for other 
clients. 

Food recommendations as seen by clients in Practice Better.

Supplement recommendations as seen by clients in Practice 
Better.
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Make It Easy and Accessible
Not everyone loves to spend their days going from 

health food store to health food store. And even if they do, 
not every health food store will be able to carry all of your 
favorite professional brands. Choosing to fulfill supplement 
recommendations by an online dispensary like Fullscript 
will allow clients access to the quality products they need 
across the country. Clients will be able to order their 
supplements online and have them delivered right to their 
door, making protocol compliance much easier. 

The robust Practice Better - Fullscript integration allows 
you to select high-quality supplements from Fullscript’s 
extensive database and send your recommendations to your 
clients without ever leaving Practice Better! 

Even if your favorite product is backordered, you can 
easily compare and swap Fullscript stock in seconds. 

Be Concise and Focused
Don’t overwhelm clients with too many new things all 

at once. Striking the balance between doing too much and 
doing just enough to give your clients early wins isn’t 
always easy. You have the big picture and want to fast-
track to having them feel their best, but that’s not always 
possible. Small wins are incredibly important, especially in 
the beginning of working together, to build some 
momentum and confidence. 

Supporting resources are a great way to provide a bit 
of extra information to reinforce your recommendations 
as part of your protocols. 

Check In Early 
Check in with your clients quickly after they’ve 

started a new protocol to find out how they’re doing 
following your recommendations. If they’re doing well 
and have no issues, they can likely continue with your 
recommendations for the duration, or you could also 
choose to add to their protocol.

If your client is struggling with sticking to their 
protocol consistently, it’s a good time to pare back 
recommendations or provide additional resources. 
Something is better than nothing and it will be easier to 
build upon your initial recommendations if you can give 
clients consistent wins. 

Keep It Within Reach
Another issue is accessibility to your recommendations 

and resources. Instead of requiring clients to dig through 
emails or shuffle through papers, keep all client resources 
conveniently in one secure location. This makes it easier 
for clients to reference your recommendation and 
eliminates yet another excuse not to follow through. 

These recommendations should be organized, 
detailed and easy for you to update. Logging into the 
Practice Better app to see current (and previous) protocols 
gives clients the confidence to implement your changes 
and even see their progress from the beginning.  

Comparing similar products available in Fullscript from 
Practice Better.

Supporting documents added to a protocol in Practice 
Better.
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Build A Library & Reuse
Providing more detailed, organized and accessible 

recommendations can actually save you a lot of time. First, 
it saves you the time of needing to go back and forth with 
clients to clarify missing or incomplete information. 
Second, by saving your food, supplement and lifestyle 
recommendations in Practice Better you can quickly 
create new customized protocols or build upon previous 
ones. You can create Practice Better Protocol Templates 
from scratch or by pulling in Fullscript protocols to reuse 
over and over again. 

Don’t give your clients reasons not to take action. By 
eliminating the hurdles that could negatively affect their 
protocol adherence, you’re making it easier for them to 
follow your recommendations and work towards their 
goals! 

Practice Better is a hybrid electronic health 
record that allows you to manage and scale 
your private practice right by keeping clients 
accountable and streamlining your work 
from one secure place. 

Automated Client Onboarding

Client Communication & 
Accountability Tools 

Professional Recommendations & 
Fullscript Integration

Group Programs & e-Courses

GET STARTED

Practice Better helps you manage and
scale your practice like a pro!
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